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Community Referrals



Using the Control Panel

2

SHOW/HIDE your control panel 

using the orange arrow

Ask QUESTIONS by typing them into the

“Questions” box. Be sure to click “send.”

HANDOUTS are available for 

download from the control panel
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NYS-TEACHS

o New York State Technical and Education Assistance Center for 

Homeless Students

o Funded by the New York State Education Department and housed 

at Advocates for Children of New York

o Provide technical assistance on homeless education issues. Our 

services include: 

o Infoline / 800-388-2014 (We’re open!)

o Website (www.nysteachs.org)

o Trainings 

o Outreach Materials
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About HRL
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Online Resource and 
Training Center
hrl.nyc

School-based    
programs 

Training 

Technical AssistanceFull-time 
site 

manager Full-time 
mental health 

clinician



Goals

Using information from today’s session, attendees will:

o Reflect on how to approach communications about referrals with 

families and share best practices with colleagues;

o Organize referral lists and share content with colleagues;

o Follow up with families to ensure smooth service delivery and get 

feedback.

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 5



Webinar 

Agenda
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Introductions

Liaison Responsibilities

FERPA & Info Sharing

Making Referrals: Best Practices & 
Templates



Under the MV Act, 

liaisons are required 

to provide referrals 

to…

Check all that apply:
A. Health Providers

B. Early Childhood 

Education programs

C. Mental Health & 

Substance Abuse 

Services

D. Housing 

E. Other Appropriate 

Services
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McKinney-Vento Liaison Responsibilities

1. Identification

2. Enrollment

3. Referrals for Early 

Childhood

4. Referrals for Health, 

Housing, and Other 

Needed Services

5. Parent Involvement

6. Posting Public Notice

7. Dispute Resolution

8. Transportation

9. Training for Colleagues

10. Enrolling and Providing 

Services for 

Unaccompanied Youth
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More on Liaison Responsibilities…
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nysteachs.org/lea-liaisons/responsibilities/



First Up: FERPA

A student’s homeless status is a protected educational record: 

○ Cannot be shared with others without parental consent (or the consent of the 

student if they are 18 or older)

○ Parents (or students 18 or older) can decide how homeless status information 
is shared. 

○ But FERPA allows the sharing of educational records with internal school staff 

who have a legitimate educational interest in the information. 

○ See: 6 Things to Know About Privacy, FERPA, and Homelessness (SchoolHouse

Connection)
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Internal Info Sharing: Best Practices

NYS-TEACHS /  Tips on Information Sharing and Respecting Privacy of Students in Temporary 

Housing
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Should a McKinney-Vento 

liaison tell school staff when a 
student becomes homeless?

Maybe!

➢ Explain why

➢ Be discreet

➢ Ask permission

➢ Keep communication lines open



Webinar 

Agenda
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Introductions

Liaison Responsibilities

FERPA & Info Sharing

Making Referrals: Best Practices & 
Templates



Schools are prohibited 

from partnering with 

outside organizations to 

serve students in 

temporary housing. 

Poll

A.True

B.False
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Partnerships

o Reach out to agencies – take the first step! 

o Reach out to a diverse set of agencies

• Consider demographics of families served by various 

agencies

• Connect with agencies that provide tangible 

services/goods and those that provide social-emotional 

supports

o Set up regular phone calls to re-connect with agency 

contacts and provide mutual feedback.
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www.healthyandreadytolearn.orgwww.healthyandreadytolearn.org

Vet your resources!

Call around your neighborhood, ask others for 
recommendations based on their experience

Map out your community resources, are they 
easily accessible?

Call the places on your list so you know you are 
sending families to places you would go to 

yourself



www.healthyandreadytolearn.org

How are we thinking 
about impact?

Typical: outcome first

16

• Rate of referral follow-up

• Number of parent engagement phone 
calls

Reframed: relationship first

• Connecting families to other and/or 
multiple critical resources

• Becoming the reliable point-of-
contact for a family

Not either/or, but “relationship first” and 
then outcomes

Trust is the most important outcome
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Do you keep a list of 

referrals on hand?

Poll
A. Yes

B. No

C. It’s in the works
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Tips for Sharing Referral Information

● Give contact information to the parent/youth, not an 

external agency 
○ Remember: you cannot share student info with an outside agency 

without express permission!

● Be proactive, but not presumptuous

○ Consider a Needs Assessment

○ Share a list of referrals

● Follow up after you give referrals and demonstrate 

willingness to engage further
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Use Resources and Referrals to Connect

o While schools are on remote or hybrid schedules, connecting with 

families may be more difficult.

o Calling with resources can help.

o Sharing names of key contacts and/or anecdotes from other 

families’ experiences can personalize the referral.

o When possible, use feedback from your community of families to inform 

other families. 
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Key Resources:

• NYS-TEACHS’ Check-In Checklist: Connecting with Families 

During COVID-19 Remote and Hybrid Instruction

• SchoolHouse Connection’s Tips for Keeping in Touch



Referral Templates 
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NYS-TEACHS Referral 

Templates

o Four templates: General 

Referrals, Housing Referrals, 
Health Referrals, Youth Referrals

o COVID-19 Reminder: Reach 

out to all referrals to confirm 
services, availability, protocols
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A. 1 in 100

B. 1 in 50

C. 1 in 25

D. 1 in 9

Approximately how 

many children under 6 

experience 

homelessness in NYS?

Poll



Referrals to Early Childhood Programs

• Head Start and Early Head Start 

programs in your community

• The district’s Pre-K Coordinator

• The county Child Care Resource and 

Referral agency

• Home visiting programs
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“Does your son have 
any younger siblings?”

NYC DOE’s Early Childhood Learning page



Early Childhood Connection Tool

Overview

Page 1
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Description of Programs

Pages 2-4 

Customizable Chart

Pages 5-6

Guide: Early Care and Education for Children Experiencing Homelessness
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Resource-Sharing Steps 

CONNECTPREPARE REACH OUT

Having resources 

on hand

Collaborating with 

school staff 
Get ready to refer!

Building trust
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Making Your “Shortlist”
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COMMUNITY HEALTH CENTERS

(TELE)MENTAL HEALTH PROVIDERS

FOOD 

ACTIVITIES FOR KIDS

HEALTH INSURANCE RESOURCES



www.healthyandreadytolearn.org

PREPARE PHASE

Tools to help 

Local Resources List Template

GENERAL

Findhelp.org

COVID-19 Resource Center

FOOD

Food Policy Center 

Distribution List

Grab and Go Meals

TECH SUPPORT

DIIT Remote Learning 

Calendar 

Remote Learning Devices 

FAQs

MENTAL HEALTH

Covid-19 Telehealth 

Contacts
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www.healthyandreadytolearn.org 27

Virtual Resource Binder Idea
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Making Referrals – Some Final Tips!

● If you know the family’s needs: Quality over quantity 

o Focus on immediate needs

● When creating lists of referrals, consider how they relate to basic elements of 

trauma sensitivity:

○ Safe and supportive environments 

○ Secure attachments 

○ Opportunities to strengthen non-cognitive skills (like memory, attention, empathy, 
interpersonal skills)

● When it comes to distribution, be creative! 

○ Try: Email, websites, texting, hard copies tucked into grab-and-go bags or 

backpacks, mailings
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Next Steps

Using information from today’s session, attendees will:

1. Reflect on how to approach communications about referrals with 

families and share best practices with colleagues;

2. Organize referral lists and share content with colleagues;

3. Follow up with families to ensure smooth service delivery and get 

feedback.
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New York State Technical 

and Education Assistance 

Center for Homeless 

Students

Infoline: 800-388-2014

Email: info@nysteachs.org

Website: www.nysteachs.org
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Healthy & Ready to Learn 

(Project of Children’s Health 

Fund)

Email: rtc@chfund.org

Website: healthyandreadytolearn.org

More info on this topic: https://bit.ly/2Wk5lGK


