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Building Partnerships with
Families and Agencies through
Community Referrals

Presented by the New York State Technical and Education Assistance Center for Homeless
Students (NYS-TEACHS) and the Children’s Health Fund’s Healthy and Ready to Learn Program
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o New York State Technical and Education Assistance Center for
Homeless Students

- Funded by the New York State Education Department and housed
at Advocates for Children of New York
o Provide technical assistance on homeless education issues. Our
services include:
o Infoline / 800-388-2014 (We're openl) ‘
o> Website (www.nysteachs.org)

o Trainings
o Qutreach Materials

NYSTEACHS

NEW YORK STATE TECHNICAL AND EDUCATION
ASSISTANCE CENTER FOR HOMELESS STUDENTS



About HRL

School-based
programs

Full-time
site .
Full-time
mental health
clinician

manager

Online Resource and
Tra i n i ng ce n te r COVID-19  Health Barriers to Learning Trauma Attendance Families Educators Health Staff Advocates Trainings About

hrl.nyc

information on
COVID-19?

CLICK HERE FOR
Updated resources plus tips for managing
stress at home, virtual learning, and more.
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Using information from today’s session, attendees will:

o Reflect on how to approach communications about referrals with
families and share best practices with colleagues;

o Organize referral lists and share content with colleagues;

o Follow up with families to ensure smooth service delivery and get
feedback.

NYS-TEACHS / info@nysteachs.org / (800) 388-2014



Introductions

Licison Responsibilities

Webinar FERPA & Info Sharing

Agenda

Making Referrals: Best Practices &
Templates




Check all that apply:

Under the MV Act,
liaisons are required

to provide referrals
fo...

NYS-TEACHS / info@nysteachs.org / (800) 388-2014

. Health Providers
. Early Childhood

Education programs

. Mental Health &

Substance Abuse
Services

- Housing
. Other Appropriate

Services



McKinney-Vento Liaison Responsibilities

1. ldentification
2. Enrollment

3. Referrals for Early
Childhood

4. Referrals for Health,
Housing, and Other
Needed Services

5. Parent Involvement

NYS-TEACHS / info@nysteachs.org / (800) 388-2014

6.
/.
3.
9.
10.

Posting Public Noftice
Dispute Resolution
Transportation

Training for Colleagues

Enrolling and Providing
Services for
Unaccompanied Youth



More on Liaison Responsibilities...

nysteachs.org/lea-ligisons/responsibilities/

INFO BY TOPIC LIAISONS NEWS POSTERS & BROCHURES TRAININGS GRANTEES PARENTS & FAMILIES FAQ 800-388-2014

Liaison Responsibilities

McKinney-Vento liaisons must ensure that: THINGS TO DO

& Students intemporary housing are identified by school personnel through outreach and coordination activities ReadLialson:kaspons|pliiies
with other entities and agencies,

View Top 10 Resources for Liaisons

4 Students in temporary housing are enrolled in and have a full and equal opportunity to succeed in school,
Update Liaison Contact Information

e e L e R T e e N G e e s i s A e A N i T Ly el

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 9



First Up: FERPA

A student’s homeless status is a protected educational record:

o Cannot be shared with others without parental consent (or the consent of the
stfudent if they are 18 or older)

o Parents (or students 18 or older) can decide how homeless status information
is shared.

o But FERPA allows the sharing of educational records with internal school staff
who have a legitimate educational interest in the information.

o See: 6 Things to Know About Privacy, FERPA, and Homelessness (SchoolHouse
Connection)

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 ] O



Internal Info Sharing: Best Practices

Should a McKinney-Vento
licison tell school staff when a
student becomes homelesse

Maybe!

» Explain why

» Be discreet

» Ask permission

» Keep communication lines open

NYS-TEACHS / Tips on Information Sharing and Respecting Privacy of Students in Temporary
Housing

NYS-TEACHS / info@nysteachs.org / (800) 388-2014
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Webinar

Agenda

Introductions

Licison Responsibilities

FERPA & Info Sharing

Making Referrals: Best Practices &
Templates
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Poll

Schools are prohibited
from parinering with
outside organizations to

serve students in
temporary housing.

NYS-TEACHS / info@nysteachs.org / (800) 388-2014

A.True
B.False

13



Partnerships

S : |

- Reach out to age.naes take the fII’?T step! \ m

- Reach out to a diverse set of agencies \
Consider demographics of families served by various
agencies

Connect with agencies that provide fangible
services/goods and those that provide social-emotional

supports

- Set up regular phone calls to re-connect with agency
contacts and provide mutual feedback.

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 ] 4



Vet your resources!

anlE,
* T

! s Call around your neighborhood, ask others for
8 8 recommendations based on their experience

Map out your community resources, are they
easily accessible?

Call the places on your list so you know you are
sending families to places you would go to

yourself

Y www.healthyandreadytolearn.org
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healthy

How are we thinking learn
b - P & Fealt Fund
about Impact:
Typical: outcome first Reframed: relationship first
* Rate of referral follow-up e Connecting families to other and/or
* Number of parent engagement phone multiple critical resources
calls  Becoming the reliable point-of-

contact for a family

Not either/or, but “relationship first” and

then outcomes

Trust is the most important outcome

Y www.healthyandreadytolearn.org NYS-TEACHS / info@nysteachs.org / (800) 388-2014




Poll

Do you keep a list of
referrals on hand?

NYS-TEACHS / info@nysteachs.org / (800) 388-2014

A YESs
3. NO
c. It's in the works

17



Tips for Sharing Referral Information

e Give contact information to the parent/youth, not an

external agency
O Remember: you cannot share student info with an outside agency
without express permission!

e Be proactive, but not presumptuous
O Consider a Needs Assessment

O Share a list of referrals

e Follow up after you give referrals and demonstrate
willingness to engage further

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 ] 8



Use Resources and Referrals to Connect

- While schools are on remote or hybrid schedules, connecting with
families may be more difficult.
o Calling with resources can help.

o Sharing names of key contacts and/or anecdotes from other
families’ experiences can personalize the referral.

o When possible, use feedback from your community of families to inform
other families.

Key Resources:

 NYS-TEACHS' Check-In Checklist: Connecting with Families
During COVID-19 Remote and Hybrid Instruction

+ SchoolHouse Connection’s Tips for Keeping in Touch

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 ] 9



Referral Templates

GENERAL REFERRALS

Every school district must have a McKinney-Vento Liaison to help students in temporary housing.

NYS-TEACHS Referral ﬁ
Templates

Shelter and housing, cash assistance,
rental assistance, SNAP/food stamps

o Four templates: General '
Referrals, Housing Referrals, @ SRy
Health Referrals, Youth Referrals

Agency Name & Contact Information

o COVID-19 Reminder: Reach
out to all referrals to confirm
services, availability, protocols

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 20



Poll

Approximately how
many children under 6

experience
homelessness in NYS?

A. 11in 100
8. 1in 50
c.1in25
D. 1IN9

21



Referrals to Early Childhood Programs

- Head Start and Early Head Start
programs in your community

« The district’s Pre-K Coordinator

« The county Child Care Resource and

Referral agency
* Home visiting programs

») NYC DOE's Early Childhood Learning page

NYS-TEACHS / info@nysteachs.org / (800) 388-2014

“Does your son have
any younger siblings?”

22



Early Childhood Connection Tool

Description of Programs

Overview
Page 1

Early Care and Education Services in
New York State for Young Children
Experiencing Homelessness

CEGROUND ST Ty syt

Did you know that porficipafion in quallty early care and
educolion are especiaily helpful for lamilles experiencing
homelessness?

High-qualty ey lecrming programs are very beneficid for yaung
children expedencing housing instabilty; such programs sfimukale
cogrilive development and readiness lor schoal. They ako provide
shability fo daily ife and reduce the siresses of child core on farrilies
eaperiencing homelessnes.

Did you know that children who are homeless are less lkely fo

parficipate in early childhood progr than children who are
permanently housed?
115 rue. Thiot's why it is crilical that prolessionals warking with forriliss

expaiancing hormeksines thare nformalion oboul avalable eorly Pk ::‘“"“—

care and education senices and help fhem occess those services, isred o y ol

This resource will help you idenfify the ealy coe and edecafion

sanicas in you communily ond encble yeu o belier connee! ettt ool

porant who aré homelkass wilh e Righes! qualily senices Tor i At B00.388. 2014 or vhit

yeung ehildren, \ m‘“’/
WHO SHOULD USE THIS DOCUMENT

+ Chid eore previderns » Sheller previders » Sehoal  dishicl  Meknney-venle

* Heod Slort ond Eorly Heod = Porerl ligisons and aler school diskict

Stert progrems = SHef Frio librores, fond pantiss, and dalt working  wilh  familes in
» Local departments of social alher arganizalions working  wilh temporary  housing  fegisination
serdces Parrilies expeisncing homekisnes, shalf, guisiance counsalors, eie.]

Many of the people lsted above are required fo behahldmn!nlewhnulhﬁaccuaeﬂﬂycm and
educolion programs, and this document can help fhem meet th ibilHes. For

= SCHOOL STRICT MCEINNEY -WENTO LIAISOMNS ce required fo - CERTAIN SHELTER PROVIDERS KENOWH AS TIER B SHELTERS musf
ensure thaf young chidren expenencing homelexness hae moke swe that fomiles hove occoess jo child core so that
access fo eorty core and edecotion programs including Mead  parents con leak for work, look for permanent hovsing, atfend
Start, Eafy Head Sort, Eady Infarventon, preschoal speckal schoal, or attend o toining program.
education, ord Pre-k.

= HEAD START PROGRAMS AMD CERTAIN CHILD CARE PROVIDERS
st pricrfize chilanen whio are hamekess for erecliment.

= FAMILY SHELTER PROVIDERS AND LOCAL DEPARTMENIS OF
SOCIAL SERVICES must refer infants and toddlers suspecied of
hawing or af sk of having o developmental delay or deabiliy
taran evauafion for Eody Infervenfion services.

Pages 2-4

EARLY CARE AND EDUCATION RESOURCES

Know the early care and educalion infrasfrueiure in vour comrmnily ond eeces the highest

P
Child Care Resource & Referral (CCR&R) Agencies PR T
Agesserved:  nja
Services: CORARS previde infermalion and iefemeas 1o parenlyearetaken sboul whens b find and Fraw 1 cheue

Eagibility:

Gually services for young children expeniencing homefesmess

a child cane pravider. Alsa, ey provide informalion, raining, and wpgorn 1o child care providers.
Anyane can conlact a CCRAR for rformation aboud child cane.

Serving children who are homeless:

Websile:

Provides informalion and Irainings aboul he definilion of "homasles” and e réquinermsnts sarly core
and educalion rograms have reated 1o semning chidran who ane honelass.
Pt pse/ fee 5. Py ey rcainy! e biled £ o e e B el e

Ages served:
Services:

& week: old up bo 13 yeors okd [or 19 for children with cdisabiifies).

Child eore subsidies help porents)conetakers poy lor some o oll of the cost of child core serices. Famiies
recsiving o chid cone subsidy can choose any eligible chid core provider, such os: Doy Care Canters,
3mall Day Care Centers, Family Day Care Momes, Group Family Day Care Hormes, School-Age Chikd Care
Programs, of Narreguialediinfarmal Providen (hypically, horme-boted cone fof one b b children in
addition fo the provider's children). For more infarmalion about the different fypes of child core see:

income  ebgibiity requirements ond moy  need o meet
werk/sehool iraining/counseling padicipofion requirements, il any [depends on the county). Conloct
your hocol depariment of wocial servioss fo find oul fhe elgiblity requirermnents i your county.
MOTE: Thare moy be o wailing lish far child care subsidies,

Parents  musd  mest

Serving children who are homeless:

Website:

Mo fees: Parents whao are homeless ypicaly do not have to pay any fees. (Porents who are homeless
st pay a fee i they cheese child eore that costs rmore than e marke! rote.)
Groce period for records: Parents ave up fo 2 weeks from the day the child sharls atending child care
le gel imeranizalion recores ba e ehild core previder, B the parent does nol hove o copy of e chid's
annual physical [medical statement) when they enral, the child core provider should subrmit o woiver io
OCFS o give Hhe parend mane firme ko get the annual physical. The child can receive child core services
wiile e parent is geting the recerds.
Ouirsacih: Contact your lecal CCRAR and depariment of weoial servicss o leam about culreach te
Tamilies who ane homeless
Pricxity enroliment: Famifes who ore homeless may get prianily for child cane subsidy fo he exlent thal
the local den-urlme-nl of stial serdces has funcks avaicle. For mere infarmation see your local ehild
cate plan: Bt
Enhanced rale: Lecal deporiments of secial services pay licensed ehild cane providers al least 5% mere
fier exring fora cnld whn |s hame-less

ke il

Head Start and Early Head Start

Ages served:

ot and loddes under 3 and wamen wha are pregnarnt [Eay Head Stan), and 3-5-year-oid (Head
Sterd) amd their fornilies.

Customizable Chart

Pages 5-6

Serves Serves
Program A || A Statewide list of What is this program called
years old old local/county contacts in my community?
Child Care
Resource & X X https://octs.nv.gov/main/child
Referral (CCR&R) care/referalagencies.asp
(Provides information and
resources only)
Child Care X X https://ocfs.ny.gov/main/child
Subsidies care/localdss.asp
Head Start/ X X | htpsi//eclke .ohs.act.hhs.gov
(Early Head (Head
center-locaror
Early Head Start starl) stoxt] nter-locator
X http://www.pl2.n v
(4-year-olds & i
Pre-K 0 certain k/upkdirectory html
kchool disticts{ For NYC, contact Pre-K
programs for | ytreach:; 718-935-2009
Jyear-olds)
https://www.health.n
Early Intervention X mmunity/infants children/earl
y intervention/county eip.htm

Guide: Early Care and Education for Children Experiencing Homelessness
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learn

Resource-Sharing Steps

%< Health Fund

PREPARE REACH OUT CONNECT

Having resources
on hand

Y www.healthyandreadytolearn.org

Collaborating with
school staff

Get ready to refer!

Building trust
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AND READY TO

learn

Making Your “Shortlist” by

T Health Fund

COMMUNITY
Local Resources SCHOOLS
Benefits Acces:
This is a list of trusted resources in our community. Updated

el 2O v R COMMUNITY HEALTH CENTERS

Website

A - (TELE)MENTAL HEALTH PROVIDERS

FOOD

ACTIVITIES FOR KIDS
Other Resource: ‘ % @ @ @

s HEALTH INSURANCE RESOURCES

Contact person Address

Email Office Hours

Y www.healthyandreadytolearn.org




PREPARE PHASE

Tools to help

GENERAL
Findhelp.orqg
COVID-19 Resource Center

TECH SUPPORT

DIIT Remote Learning

Calendar

FOOD
Food Policy Center
Distribution List

Grab and Go Meals

Remote Learning Devices

FAQS

MENTAL HEALTH
Covid-19 Telehealth

healthy
learn

Children's

%< Health Fund

Local Resources e

Contacts Local Resources List Template

Y www.healthyandreadytolearn.org NYS-TEACHS / info@nysteachs.org / (800) 388-2014
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MedStar Georgetown WISE Center for
Wellbeing in School Environments
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Virtual Resource Binder Idea

Open Resource List During COVID-19 & @&

All changes saved in Drive

Help

Default (Ari.. = 10 -

The WISE Center team has identified some
of the most helpful resources pertaining to
the mental health impact of COVID-19.
Resources are divided into four content
areas: everyons, parents, educators, and
mental health providers. Includes some
good mindfullness and yoga videos, and
bonding activities for non-screen time
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hittpliwww medstarwise.org/covid-19

DOE Free Meal Pick Up Locations
Food Bank for NYC

COVID-19 Food Assistance Resources

Institute for Family Health, COVID-19
Information

TISCH Resources

Filing for Unemployment Benefits

Paid Safe and Sick Leave Rights

Rent Hardship Info for NYCHA & Section 8
National Employment Law FProject

Find a school near you where you can pick
up 3 free meals a day, for everyone in your
family

Find local food banks. Some can also help
you apply for SNAP benefits.

All families can sign-up create an account
for food delivery.Receive up to four meals.

Emergency food resources for school
children, seniors and the community

Resource updates on food and public
benefits

Access to unemployment benefits

Know your paid sick leave rights
Updates from NYCHA

COVID-19 expanded benefits information

hittps:/www.schools. nye.gowischool-life/food/free-mesals
www.foodbanknyc.org/get-help/
http://NYC.gov/getfood

hittps:institute org/bhr-news/covid-19-information-emergency-food-services-for-school-children-seniors-and-the-community-plus-other-resources/

https:/fwww.tc.columbia.edultischibloginews/covid-19-—-nyc-update--resources/

https:/fabor.ny.goviuithow to file claim.shtm
hittps:fwwwi.nve govisite/dealabout/paid-sick-leave-law. page

https:/nychajournal.nve/information-about-coronavirus’
httos:/fwww.nelp.oral

DOE Learn from Home Website
MY Public Library Virtual Tutoring

DOE iPad Request Survey

Many resources for learning at home,
including a Google Classroom tutorial and
additional worksheets by grade level

Access free virtual tutoring from the NYPL

Fill out this survey to request and iPad if you

are in need

Y www.healthyandreadytolearn.org

www.schools.nyc.govilearn-at-home
www.nypl.org

https:/fwww.schools. nye.gowlearn-at-home/ipad-distribution

NYS-TEACHS / info@nysteachs.org / (800) 388-2014
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Making Referrals — Some Final Tips!

e If you know the family’'s needs: Quality over quantity

o Focus onimmediate needs

e When creating lists of referrals, consider how they relate to basic elements of
trauma sensitivity:

o Safe and supportive environments
o Secure attachments

o Opportunities to strengthen non-cognitive skills (like memory, attention, empathy,
interpersonal skills)

e When it comes to distribution, be creativel

o Try: Email, websites, texting, hard copies tucked into grab-and-go bags or
backpacks, mailings

NYS-TEACHS / info@nysteachs.org / (800) 388-2014 28



Using information from today’s session, attendees will:

1. Reflect on how to approach communications about referrals with
families and share best practices with colleagues;

2. Organize referral lists and share content with colleagues;

3. Follow up with families to ensure smooth service delivery and get
feedback.

NYS-TEACHS / info@nysteachs.org / (800) 388-2014
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New York State Technical Healthy & Ready to Learn
and Education Assistance (Project of Children’s Health

Center for Homeless Fund)
Students

Infoline: 800-388-2014
Email; info@nysteachs.org
Website: www.nysteachs.org

Email: tc@chfund.org
Website: healthyandreadytolearn.org
More info on this topic: https://bit.ly/2WK5IGK
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